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ABSTRACT

This study aims to analyze the role of digital media in enhancing institutional communication within government
institutions. A field study was conducted at the Wasit Youth and Sports Directorate, focusing on the extent to which
digital tools contribute to improving information flow and strengthening interaction between management and internal
and external stakeholders.

The study employed a descriptive survey methodology, utilizing a questionnaire as the primary data collection tool. A
sample of 80 employees from the administrative and media departments of the Wasit Youth and Sports Directorate
participated. The results showed that digital media plays a significant role in accelerating information transfer and
improving communication efficiency. However, its utilization remains moderate due to certain obstacles, such as weak
digital planning and insufficient training.

The study recommends adopting integrated digital strategies and developing employee skills to enhance the effectiveness

of institutional communication and improve administrative performance.

Keywords: Media coverage frameworks - Arab news websites - Sudan crisis 2023:
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