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ABSTRACT

This study aims to monitor, analyze, and interpret the motives behind Iragi university government media and
communication officials’ exposure to news content on the Al-Jami’iyah Iraqi Satellite Channel, as well as the
gratifications achieved as a result of this exposure, in light of the assumptions of the Uses and Gratifications Theory. The
researcher adopted a survey methodology, selecting a simple random sample of 334 government media and
communication officials.

The findings revealed the general trends of exposure motives toward Al-Jami’iyah Channel, where the primary focus was
on news and informational content, followed by the significant importance of professional and career development.
Presentation style was also found to be an important factor; however, it was not the primary motive.

The researcher found that awareness of events in Iraqi universities ranked first among motives with a mean score of
(4.34), followed by staying informed about news and benefiting from information equally (4.30), while entertainment
and passing time ranked last with a mean of (3.16).

Regarding gratifications, their overall ranking was as follows: entertainment and passing time came first with the highest
mean (4.37), followed by acquiring professional expertise (4.25), then career advancement and knowledge about the
university sector (4.22), and finally staying informed about higher education news (3.24). Awareness of general higher
education news was of comparatively lower importance.

However, an interesting paradox emerges: although entertainment was the highest achieved gratification, it was the
lowest initial motive, compared to the dominance of cognitive and professional motives. This can be interpreted through
the concept of unintended gratification, whereby viewers may access the channel with the aim of gaining knowledge and
learning, but then discover that the content is unexpectedly enjoyable and entertaining. This indicates the channel’s
success in presenting educational content in an engaging manner. Additionally, the extended time effect suggests that
viewers may begin with serious motives (knowledge and learning) and, over time, come to find the viewing experience
enjoyable and entertaining

Keywords: Al-Jami'iyah Channel, Government Media Officials, Exposure Motives, Exposure
Gratifications, News Content
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