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ABSTRACT

This research aims to examine the communication activities of the Public Relations Unit within the Iraqi
Counter-Terrorism Service and their role in enhancing security awareness, with a focus on how these
activities are used to build public trust and convey security messages accurately and effectively. The
researcher relied on in-depth interviews as the primary data-collection tool, which provided a detailed
understanding of the communication methods and strategies adopted within the Service.
The study’s findings revealed that the Public Relations Unit implements a diverse range of communication
activities, covering preventive, awareness-raising, and remedial approaches. These are delivered through
various media channels, including national media, official websites, and social media platforms, with
continuous monitoring of their impact. The results further indicated that such activities have significantly
contributed to raising public security awareness, strengthening trust with citizens, and reducing the spread
of rumors and external recruitment attempts, despite the technical and structural challenges faced by the
Service.
The study underscores the importance of strengthening public relations units’ communication capacities
within security institutions and of adopting innovative, flexible approaches to engage both internal and
external audiences. This ensures the accurate and effective delivery of security messages and fosters an
environment of transparency and mutual trust.
Keywords: Communication activities, Public relations, Security awareness, Iraqi Counter-
Terrorism Service
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