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ABSTRACT
This study explores a vital and novel topic, providing a theoretical

framework to highlight the importance of knowledge management in
information institutions within Iraq’s Ministry of Higher Education
and its impact on performance improvement. It aims to assess the
level of understanding and awareness of knowledge management
among employees at Wasit University’s information institutions
using a case study methodology and a questionnaire for data
collection. The findings indicate varying significance among
knowledge management processes, with knowledge dissemination
and exchange being the most important, followed by knowledge
application, then storage and organization, while knowledge
generation ranked the lowest. The study recommends enhancing
information and data exchange between departments, identifying
technical and organizational barriers, establishing efficient
communication channels, and conducting periodic evaluations to

assess the effectiveness of information exchange.
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(2) dsdl
Ayl 5 )l bl el a3 sl s il
3_jadl) Ao Lial) dal) | Agladd Llad) dagdl) | plalddl) | o) giY)
1 1.000 5.000 -.790 247
2 1.000 5.000 -1.111 | 1.009
3 1.000 5.000 -.761 137
4 1.000 5.000 -.845 .665
5 1.000 5.000 -617 | -.014
6 1.000 5.000 -566 | -.409
7 1.000 5.000 -1.020 | 1.185
8 1.000 5.000 -.713 .356
9 1.000 5.000 -.911 .943
10 1.000 5.000 -1.100 | 1.148
11 1.000 5.000 -1.189 | 1.705
12 1.000 5.000 -1.117 | 1.144
13 1.000 5.000 -.740 | 1.033
14 1.000 5.000 -1.076 | 1.004
15 1.000 5.000 -.856 .792
16 1.000 5.000 -.993 | 1.187
17 1.000 5.000 -.862 489
18 1.000 5.000 -1.176 | 1.146
19 1.000 5.000 -1.014 | .891
20 1.000 5.000 -.630 430
21 2.000 5.000 -.364 | -.255
22 2.000 5.000 -.401 .041
23 2.000 5.000 -501 | -.380
24 1.000 5.000 -257 | -471
25 1.000 5.000 -511 .096
26 1.000 5.000 -.292 233
27 1.000 5.000 -449 | -.052
28 1.000 5.000 -.638 570
29 1.000 5.000 -.709 .073
30 2.000 5.000 -275 | -.590
31 2.000 5.000 -.342 - 447
32 1.000 5.000 -737 .808
Multivariate 154.487
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