E-ISSN 2663-5836
P-ISSN 1999-5601
Original Research

Lark Journal of Philosophy, Linguistics, and Social Sciences

Journal homepage: https://lark.uowasit.edu.iq

Vol. 18 No 4 October 2026, pp.587-605
https://doi.org/10.31185/lark.5704

Digital social services and their role in reducing cybercrime: A field study in the

Ministry of Labor and Social Affairs
Dr. Alaa Jawad Hanin
University of Baghdad — College of Education for Women — Department of Sociology
alaa.j@uw.uobaghdad@edu.igq

Received May.19,2026 Revised Jun.25,2026 Accepted Jul.8,2026 Online Octoberl, 2026

ABSTRACT

This study examines the role of digital social services in raising awareness of cybercrimes and supporting affected
individuals at the Ministry of Labor and Social Affairs. Using a descriptive survey of 180 professional staff, digital
awareness emerges as one of the most effective preventive measures against cybercrime, achieved through lectures,
workshops, and educational initiatives that teach data protection. The mean score for the increase in cybercrime among
young people reached approximately 4.32, underscoring the urgency of the issue. Psychological and social support is
identified as central to helping individuals overcome the effects of these crimes, thereby strengthening societal resilience.
Digital transformation is shown to be not merely technical but a social and institutional process requiring professional
preparedness. While employees recognize the importance of secure digital behavior, they still require specialized training
to address cyber threats effectively. Organizational readiness, including digital infrastructure and strategic planning,
remains uneven. 41% of respondents identify national awareness campaigns as the most important preventive measure,
followed by legislative updates. The study recommends integrating digital awareness into institutional plans, continuous
training, and inter-departmental cooperation to enhance digital security in the modern environment, noting the digital

shift in professional social work.

Keywords: Test Anxiety, Female Secondary School Students, Mental Health, Educational
Guidance, Cognitive Restructuring.
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