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ABSTRACT

This research aims to explore the mental image of public relations practitioners towards the use of artificial intelligence
tools in their work and activities, as well as to identify the most prominent tools employed in this field, and to determine
the most important obstacles they face during their use. The researcher adopted the survey method and designed a
measurement tool to study the mental image, which was distributed to a sample of (92) respondents from public relations
practitioners in telecommunications companies (Asiacell and Zain Iraq). The research results showed the existence of a
positive mental image among the sample members towards the use of artificial intelligence tools, The percentage of
positive items in the scale as a whole reached (84.6%). The results also showed that these tools contributed to the
production of meaningful content capable of influencing the audience, and helped in creating new ideas for presenting
services, such as communication offers and prices, as well as supporting the preparation of advertising campaigns, the
use of image and video editing tools, and data analysis. On the other hand, the results revealed the existence of some
obstacles that limit the effectiveness of using these technologies, the most prominent of which are the weakness of skills
and experience among employees, in addition to the stereotypical methods of work.

Keywords: mental image, artificial intelligence, public relations activities.
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