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The Effectiveness of Public Relations Practitioners in
Managing Social Media Platforms for Iraqi Satellite
Channels: A Field Study

ABSTRACT

This research aims to examine the effectiveness of public
relations practitioners in managing social media platforms for
Iraqi satellite channels and assess their skills in handling these
communication platforms. The research problem revolves
around determining the extent to which public relations
practitioners effectively manage social media platforms within
satellite channels. This study falls under descriptive research
and employs the survey method, focusing on a purposive
sample of 20 public relations practitioners from various Iraqi
satellite channels included in the study. The main objective is
to evaluate their ability to provide the public with accurate
information through social media platforms, respond to
audience inquiries, and supply them with necessary
information. The study recommends that satellite channels
should pay greater attention to enhancing the scientific and
professional skills of public relations practitioners to achieve
the highest level of effectiveness in managing social media
platforms.
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