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Public relations methods in building the mental
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"An analytical study of the website of the
Supreme Judicial Council™

ABSTRACT

The research dealt with the methods used by public relations in building the
mental image of the judicial authority, as public relations in all institutions
perform two basic functions, which are building and correcting the mental
image of the institution. For this reason, public relations in the Supreme
Judicial Council employed the website and social networking sites,
Facebook applications, YouTube, Telegram, Twitter in building His mental
image, and many means and methods were used in communication
messages addressed to the public to make the process of building the mental
image of the Supreme Judicial Council successful. The research problem
revolves around the following main question: What are the methods that
Are public relations used to build the mental image of the Supreme Judicial
Council?

The research aims to know the methods and approaches followed by the
Public Relations Department of the Supreme Judicial Council to build its
mental image through its official website, through analysis of the site’s
appearance. The electronic content of the Supreme Judicial Council and the
media content that the Council publishes on this site using the method of
comprehensive inventory of publications organized during the period from
10/9/2023 t010 /3/2024, which public relations uses in building the mental
image of the Supreme Judicial Council through its publications in To reach
the research results, the researcher used the survey method, which aims to
record, analyze, and interpret the phenomenon after collecting sufficient
data about it. The researcher used the content analysis tool to reveal
methods. website and the research reached a number of results, the most
important of which are:

1. Public relations relied heavily on employing persuasive appeals in
publications to persuade the audience receiving the communication
message, as it relied primarily on mental appeals in a proportion percentage
of 50.929%.

2. Public relations relied on direct communication methods in
building the mental image of the Supreme Judicial Council. The most
widely used of these communication methods is the meetings method, as it
ranked first with a percentage of 48%.

3. Public relations employed communication strategies to build the
mental image of the Supreme Judicial Council among the public and relied
heavily on the media strategy, so it ranked first with a percentage 30.388%.
4. Public relations relied on persuasion methods in the content of
messages addressed to the public, especially on arranging persuasive
arguments within the message to convince them of the validity of the
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communication message to form © 2024 LARK, College of Art, Wasit University
a positive mental image of the
Supreme Judicial Council among DOI: https://doi.org/10.31185/lark.Vol3.1ss16.3692

the public. This method ranked
first with a percentage of
33.212%.
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